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The Importance of Changing the Cartridge 
in your Multipure 
 
Multipure is the best system on the market for reducing contaminants of health concern—82 contaminants, 

including some prescription and over the counter medications. The reason you have it in your home is to 
protect your family from the pollutants in your tap water. 

 
The stainless steel or plastic housing contains a solid carbon block cartridge that traps the contaminants as the 

water passes through. In order for it to effectively reduce the contaminants, the cartridge must be changed 
yearly, or more often if you have exceptionally high usage, or your water contains a lot of particulate.  

 
You will know it is time to change it when the taste changes, or the flow rate falls below 1.5 quarts per minute, 

or at the end of a year. 

 
 

Why should the cartridge be changed yearly? 
The Multipure reduces contaminants in two ways—mechanical filtration and adsorption. Contaminants with 
physical size are filtered mechanically, meaning they are large enough to be trapped in the pores of the filter 

or on the outside covering.  
 

Other contaminants adhere to the surface of the solid carbon on the inside of the cartridge in a process called 
adsorption. The carbon has a positive ionic charge, and contaminants have a negative ionic charge, so the 

carbon grabs the pollutants like a magnet and traps them inside the cartridge. 
 

Eventually, the inside surface area of the filter becomes filled and no more contaminants can be adsorbed. 
With the mechanical filtration, the pores of the filter become so clogged with debris that water is unable to 

move through the filter effectively. 
 

While it is easy to see when the filter gets clogged because the flow rate decreases, it's not as easy to tell 

when all the ions are used up inside the cartridge, and it loses its ability to attract more contaminants.  
 

 
How often should the filter be changed? 
The Aquaversa or Aquadome filters are NSF certified for 750 gallons or one year of use—the average for a 
family of four. Multipure systems actually are tested to 1,500 gallons (or twice the certified volume), so that 
the customer has a margin of safety. The Aquaperform is certified to 600 gallons. The Aqualuxe is certified for 
500 gallons. 
 
In some areas, particularly with groundwater (wells), the filter is sometimes totally white at the end of a year, 

but it still needs to be changed. In cities with surface water and high particulate, the cartridge may show the 
rust and dirt on the outside and clog up more quickly. 
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Order the correct replacement cartridge  
Be sure to order a GENUINE Multipure cartridge, which has been certified by NSF (a non-profit testing agency 

that tests and certifies filters). Beware of the Multipure compatible filters available on Amazon, because they 
aren’t certified by NSF. While  “Multipure compatible” cartridges (non-certified) may look similar and fit inside 

the housing, they do not guarantee the same performance. Non-certified cartridges cost less, but you have no 
assurance that they are reducing contaminants. They may actually add impurities into the water from 

materials that were never verified to be acceptable for drinking water contact. 
 
To ensure that your Multipure is performing effectively, use the proper replacement cartridge and change 
your filter at least once a year. 
 
 

How to order a replacement cartridge 
The easiest way to ensure that you always have a replacement cartridge when you need it is to enroll in the 
Automatic Filter Reorder plan. Go to https://www.multipure.com/autoprogram.html.  

 

Fill in the required information, model of the filter, the date to start, and how often you want to have a filter 
sent. With this service, you will receive a 15% discount! (20% on the Aqualuxe). You can also call Multipure at 

1-800-622-9206 and order a filter. You can request a 5% discount. 
 

If you need an email reminder, request the Filter Reminder Service under Product Services on the website. 
 

If you order a genuine Multipure filter from Amazon, you will pay slightly more, but the cartridge is fulfilled by 
Multipure and tracked to the selling distributor.  
 
 

Ordering a replacement cartridge when you purchased Filtermania 
Filtermania certificates are numbered and have an expiration date. The company will honor them even past 
the expiration, but encourage you to change your cartridge each year. Send in the certificate with a check for 

the shipping amount printed on your certificate or the current charge of $10. Multipure will send you a new 

cartridge with the latest technology. 
 

If you lost your certificates, call Multipure and they will replace them. If you need a filter right now, ask them 
to use one of your certificates and mail the filter today and charge your credit card for the shipping. You will 

receive the remaining certificates in the mail. 
 

 

Replace your maintenance parts every five years 
Just like keeping your car in good shape—changing the oil and the spark plugs—your Multipure needs an 

occasional tune-up.  Replace the O-ring, the fittings on the top, the faucet O-rings, and the rubber cushion  
(spacer) inside of the top housing. Go to http://www.multipure.com/store/page8.html. 

 
Remove and clean your spout with four pipe cleaners at least once a year, or more often if there is bio-film 

build-up inside. Give the housing and faucet a serious scrubbing at least once a year when you change the 
cartridge.   —Deanna DeLong     August 3, 2016 
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