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1. How close is the nearest other person to you?
 Your neighbors may be contaminating the groundwater by 

applications of chemicals or pesticides. These contaminants can 
seep into the groundwater that feeds YOUR well.

2. How close is the nearest agriculture to you?
 Pesticides and herbicides can travel 5 miles or more in an 

underground aquifer. An “aquifer” is the underground river 
that feeds your well. It moves more slowly than rivers above 
ground. Changes in pressure can cause it to move more rapidly. 
Contaminants have been known to travel 25 miles underground. 
It is very expensive to test for pesticides—usually $50 to $150 
per pesticide per test. Also, it can change from day to day, 
depending on the amount of rainfall and the seriousness of the 
contamination.

3. How old is your pump? Your pipes? Your fixtures?
 Lead was banned from pumps in 1994, but it takes a long time for 

manufacturers to conform. Most pumps contain brass. Brass has 
to have lead in it. Lead was allowed in solder and pipes until 1986. 
In 2014, lead was banned from faucet fixtures.

4. When did you last have your water tested and for what?
 You should always test once a year for coliform (bacteria) and 

nitrates. It is a good idea to test once for arsenic and radon. The 
Multipure 750 Aquaversa will protect you if you don’t have coliform 
or nitrates. If you have nitrates, you will add the RO Upgrade 
($275) because it reduces nitrates. If you have coliform, you will 
need to install a UV system or chlorinator. Multipure does not 
carry these. If you have Arsenic, you will upgrade to the MP880 
Aquaperform which reduces Arsenic.

5. Do you have hard or soft water? Do you have any white staining on 
glasses out of the dishwasher? On your toilets or shower?

 Hard water contains calcium & magnesium. If you use a lot of 
soap and it’s not sudsy, the water is hard. Hard water tends to 
leave a white residue on glasses out of the dishwasher. Multipure 
solid carbon 750 Aquaversa does not reduce calcium. It is a 
beneficial mineral, although a nuisance in water. It must be 
removed with Multipure’s AquaSource or a water softener. The 
AquaSource is a better choice because it binds the calcium. 
Multipure does not sell softeners.

6. Do you have any red staining on faucets or appliances?
 Red staining is caused by iron and Multipure can take it out of the 

drinking water, although you may have to change your filter more 
often. You would need to consult a certified well specialist for a 
system to remove the iron from your whole house water.

7. Do you have any black staining on appliances, etc.?
 Black staining is caused by manganese. It requires a chlorinator 

to oxidize it.

8. Do you have any blue staining on sinks or toilets?
 Blue/green staining is copper and requires a R.O. system.
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9. How does your water taste? Do you like the taste?
 Taste has to do with minerals which are good for you but 

sometimes you might not like the taste. If you can’t tolerate the 
taste, then you need a Multipure reverse osmosis system.

10. How deep is your well?
 The deeper, the better for less pesticide exposure (but not 

always).  However, even deep wells may have contaminants, 
because the aquifer may be shallow at another location where it 
can become contaminated.

11. We live uphill.
 Water does not flow with gravity underground, it flows with 

pressure. There can be contaminants below you which can flow 
uphill to your well.

12. How many feet is your septic tank system from your well?
 Regulations require 100 ft., but frequently that is not sufficient to 

prevent contamination. According to an article in Dec 2006 Water 
Conditioning & Purification, 46% of wells were contaminated if the 
septic system was within 20 meters (66 feet) of the well.

13. Are there any large animals in the area?
 Sometimes cryptosporidium, a parasite, can get into groundwater 

from animals.

14. Is your well enclosed?
 An open well is more vulnerable to contaminants.

15. If you have a softener, what kind of salt do you use?
 Sodium chloride is the most commonly used because it is the 

cheapest. It puts sodium into the water as it takes out the calcium. 
Potassium chloride is 4 times more expensive, but there appear to 
be fewer health effects. For a softener to work propersly, you have 
to change the salt regularly (usually once a month). Softeners do 
not reduce contaminants.

16. Does your water smell like rotten eggs?
 A rotten egg smell is caused by Hydrogen Sulfide. It is not 

harmful, but makes the water undrinkable. The Multipure 
carbon filter does a great job of removing it from the water. 
However, every so often, you will need to take the filter out of the 
housing and let it air out overnight. The Hydrogen Sulfide gases 
accumulate inside of the housing. You’ll know, because it will start 
to taste awful.

17. What is the pH of your water?
 Ideally your water should be from 7.2 to 8.5 pH. If it is below 7.2 or 

above 9, consult a certified well specialist for the best way to alter 
the pH.

18. My water tastes fine.
 Multipure will make good-tasting water even better, also improving 

the texture and making the water taste smoother.
 It will be your insurance policy against contaminants, especially 

herbicides or pesticides which you may not know are there. 

Answering the following questions will help you determine whether or not you need a Multipure drinking water system in your home to protect your 
family from contaminants that may be in the water that comes from your well.


